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DIGITAL HEALTH 
AT PSI
DIGITAL  
HEALTH
AT PSI
COMMUNITY 
INFLUENCE
PSI promotes better coordination of adoption of 
digital health solutions across implementers to 
accelerate scaling, and secure sustainability of 
effective solutions. There are three priority areas.

RE-POSITIONING PSI’S  
IN-HOUSE DIGITAL SOLUTIONS AND 
LEARNINGS AS GLOBAL GOODS
During recent years, PSI has invested in adapting 
existing digital technologies to generate digital 
solutions that support our implementation activities. 
These solutions have proven to deliver value with 
regards to improving how we implement; therefore 
we intend to re-position them as Global Goods 
accessible by all implementing organizations including 
governments. This will include: 

•	 Integration of some of PSI’s digital solutions into 
the core DHIS2 architecture to make it easier for 
other implementers to use this tool off-the-shelf

•	 Re-positioning some of PSI’s solutions as stand-
alone Open Source applications

•	 Developing and disseminating technical 
implementation guidance on the use of existing 
platforms such as Google’s Chatbot Manager 
Dialog flow and WhatsApp for public health 
related implementation

Spotlight: Following successful implementation 
of PSI’s supportive supervision digital solution 
(HNQIS) within our programs as well as in the public 
sector, we have witnessed an increase in demand 
for the use of the tool. In order to make it easier 
for governments and implementing agencies to 
adopt the solution, we are working closely with the 
University of Oslo (DHIS2’s Architects) to integrate 
HNQIS into the core DHIS2 architecture by mid-2021.
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ABOUT PSI
Population Services International (PSI) is a global non-
profit organization focused on encouraging healthy 
behaviors and delivering affordable health products and 
services around the world. We bring innovation to scale 
through our presence in 50 countries and a network of 
over 10,000 health clinics and pharmacies. We shape 
mixed health systems through consumer powered 
healthcare (CPH) and private sector interventions, in 
pursuit of Universal Health Coverage (UHC).

CONTACT US​
MALCOLM QUIGLEY​
Lead, Strategic Partnerships

psi.org

       mquigley@psi.org
       +202.568.6496

Spotlight: In 2020, PSI worked alongside PATH 
to strengthen the use of digital solutions within 
community level Malaria interventions across the 
PMI countries. The project focuses on landscaping, 
prioritizing, and strengthening uptake of digital 
solutions that show promise, working alongside 
governments, donors and implementers. 

DHIS2 ADVOCACY  
AND ROADMAP SUPPORT
PSI is one of the leading global implementers and 
thought leaders of DHIS2, with implementations in 
over 30 countries. PSI works closely with the University 
of Oslo and partners to continue to shape the  
software roadmap.

Spotlight: PSI co-founded the DHIS2 Community 
of Practice alongside the University of Oslo.

STAKEHOLDER COORDINATION  
TO SHAPE COLLABORATIVE  
DIGITAL IMPLEMENTATION
PSI pursues opportunities to convene and steward 
engagement of key stakeholders involved in digital 
interventions (governments, donors, implementers, 
technology companies) to drive more coordinated 
implementation activities in the contexts where we 
work. In addition, PSI participates and influences 
global and country level digital health communities 
of practice. 


